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Dear Colleague, 

 

Despite the fact that most Government decision making seems to have been handed to commissions, 

inquiries and tribunals, there is still a lot happening of concern to business owners and managers. 

 

While the Department of Finance has kicked the insurance can down the road and into the Personal Injuries 

Co issio , e e goi g to keep the p essu e up fo  so e ea i gful espo se. The e is t a eek that 
goes by now without another ridiculous story about a citizen or business being ripped off in a false or 

exaggerated claim. The situation can be fixed, but it requires political will and legislative action to do so. You 

can see what we recommended to Minister Eoghan Murphy here. 

 

Brexit is finally leaving the purely political phase, once Article 50 is invoked by the UK this month. Politics of 

ou se ill o ti ue, ut e ll fi all  sta t to egotiate the p a ti al issues that ill go e  ou  o e ial 
relations with the UK in future. In order to scope how badly our businesses might be affected by Brexit, 

e e o posed a e  sho t, si -question, two-minute SURVEY {Michael to give survey monkey link} on it. I 

k o  that ou e f e ue tl  asked to espo d to su e s, ut this o e eall  is sho t, s eet, a d e  
necessary. This survey will close on Thursday 16th March. 

 

Minister Leo Varadkar is considering a proposal to recover social welfare payments from employers where 

the dismissal of an employee has subsequently been deemed unfair by the Workplace Relations Committee. 

In view of the fact that rulings from the WRC are so capricious, and frequently exhibit an arms-length 

relationship with the law, we are strongly opposed to such a move. You can see our reply to the Department 

of Social Protection here. 

 

There is a huge amount of unrest in the public service at the moment, with unions seemingly of the view 

that they can call for industrial action with little or no provocation. At the core of this unrest seems to be a 

poli  of seeki g pa  esto atio  to p e- ash le els. We do t eg udge a o e ho is t i g to ette  
their lot; but there is no justification in seeking a return to wage levels that were artificially inflated by 

e h a ki g.  The pu li -private pay gap is real, not according to ISME, but to CSO data. As of Q4 2016, 

the average public weekly wage was €922, the private sector €658, a difference of €264 per week. The 

difference is even greater for workers in SMEs. There is no social or moral justification for increasing the 

level of wealth transfer from private sector workers to public sector. If the price of holding the line is a 

period of prolonged industrial unrest, so be it. 

 

Lastly, in all the matters above, your voice matters. We want to know about the issues affecting your 

business, so please let me know. But we also want you to make these issues known to your local TDs and 

Mi iste s. Do t k o  ho the  a e? You ll fi d the a es a d o ta t details fo  ou  o stitue  TD o  
Minister here. Call them. Get a meeting in their constituency office. Let them know your contribution to 

their constituency in terms of people employed and other businesses supported. Tell them about the effect 

their policies have on your business. Tell them what you want done better. Get them to ask a Dáil question 

on your behalf. 

A d do t fo get to let us k o  he e i  ISME hat ou  e t poli  p io ities should e. 
 

All the best 

Neil McDonnell, CEO, ISME 

http://www.independent.ie/irish-news/courts/mum-loses-60000-claim-after-being-filmed-jogging-35498105.html
http://www.irishtimes.com/news/crime-and-law/courts/circuit-court/judge-cannot-believe-a-word-from-plaintiffs-in-insurance-case-1.2986572?mode=sample&auth-failed=1&pw-origin=http%3A%2F%2Fwww.irishtimes.com%2Fnews%2Fcrime-and-law%2Fcourts%2Fcircuit-court%2Fjudge-cannot-believe-a-word-from-plaintiffs-in-insurance-case-1.2986572
https://www.isme.ie/assets/ISME-submission-to-Department-of-Finance.pdf
https://www.isme.ie/assets/ISME-Reply-to-DSP-Consultation-on-Unfair-Dismissals-Cases-1.pdf
http://cso.ie/en/releasesandpublications/er/elcq/earningsandlabourcostsq32016finalq42016preliminaryestimates/
http://www.oireachtas.ie/members-hist/default.asp?housetype=0&HouseNum=32&disp=mem


Booking now open for the 2017 ISME Lunch 

 

       

 

ISME is delighted to announce details about its 2017 Annual Lunch. The event will take place on 
Friday 2nd June, 12.30-3.30pm in the Hogan Mezzanine Suite, Croke Park.  The price for an individual 
place is €60.00 and for a Table of 10 it’s €550. Join 500 fellow businesspeople for what promises to 
be is THE best business lunch of the year! 

We are thrilled that entrepreneur and co-founder of Riverdance, Moya Doherty will accept the ISME 
Medal and has agreed to give the SME lecture. This lecture has become an occasion at which the 
achievements of the small and medium enterprises sector are celebrated. 

Born in 1958, Moya's career includes theatre, radio and television production and presentation, both 
in Ireland and internationally. She presented a number of Arts, Features and Documentary 
Programmes for RTÉ. As Executive Producer, Moya produced a number of charity Telethons, the 
Eurovision Song Contest and the televising of the opening ceremony of the Special Olympics held in 
Ireland in 2003. Moya was the Commissioning Producer and originator of Riverdance for the 
Eurovision Song Contest of 1994. 

Since Riverdance began performances in Dublin 1995, the show has 

 Played over 11,500 performances 
 Been seen live by over 25 million people 
 In over 515 venues worldwide 
 In 47 countries 
 Across 6 continents. 

 
Moya is a former director of both Tyrone Productions and Today FM. She is a writer and broadcaster 
and has co-presented a number of radio arts documentaries on George Bernard Shaw, John 
McCormack and Paddy Kavanagh, amongst others. 

Moya has sat on a number of arts-related Boards including seven years as Chair of the Dublin 
International Theatre Festival, The Abbey Theatre, The Ark Children’s Theatre in Dublin, Business to 
Arts and Walnut Hill Arts School in Massachusetts. She is currently Chair of RTÉ. 

In recognition of her achievements, Moya has received numerous awards and accolades over the 
years, including the Veuve Clicquot Business Woman of the Year, the Ernst & Young Entrepreneur of 
the Year Award and Honorary Doctorates from the University of Ulster & from the National 
University of Ireland in recognition of her ongoing commitment to the world of the arts in Ireland. 

Please click here to book now. 

http://events.r20.constantcontact.com/register/event?oeidk=a07edwm2ei2d18df942&llr=nirmdb44&showPage=true


ISME GREETS LAUNCH OF NEW PROMPT PAYMENTS CODE 
The Department of Jobs, Enterprises and 

Innovation in association with ISME, launched a 

public campaign to promote awareness of the 

‘Prompt Payment Code”.   

The Minister of State for Employment and Small 

Business, Pat Breen met with the Prompt Payment 

Code stakeholders (ISME, SFA, Chambers Ireland 

and IBEC) to discuss the importance of paying on 

time. 

By signing up to the Code and displaying the PPC 

Seal received upon registration, businesses are sending out a clear signal to their suppliers and any potential 

suppliers, that they pay their bills on time. Signatories to the Code also commit to best practice by giving clear 

guidance to their suppliers on their payment and dispute resolution procedures and by encouraging adoption of 

the Code through their own supply chains.  

As part of the awareness campaign a new PPC portal has been developed 

where, in addition to signing up to the code, businesses can also find 

information and advice on prompt payments. Businesses can now sign up 

to the code in less than two minutes.  

Commenting on the launch, ISME, CEO Neil McDonnell said “ISME has 

been lobbying for prompt payments for many years. Late payments are 

constantly referenced by our members as a major issue, threatening the 

viability of small businesses. By signing up to the Code, businesses are 

sending a clear message to suppliers that they’re prompt payers. We encourage all businesses and their 

creditors to sign up to this portal, to help cultivate a change in attitude towards late payments”  

ISME member, Eoin Fitzpatrick of Fitzpatrick wholesales said “Running a business is hard enough. Having to hide 

from supplier’s chasing payments is something I can do without. I get better deals from my suppliers because I am 

a prompt payer. All business should pay according to the agreed payments terms. Prompt payments does impose 

a discipline on a business, but it is worth it”.  

 

ISME encourages all its members to sign up to the portal, which can be accessed here.   

 

 





Using CCTV in the workplace: 
 

The use of CCTV within the workplace has 
increased substantially in recent years. CCTV 
involves the capture and processing of personal information.  Therefore recognisable images 
collected are considered “Personal Data”.  For that reason, CCTV usage must comply with the 
requirements of the Data Protection Acts 1998 & 2003.  As with all aspects of Data Protection, 
justifying the capture and processing of such personal data is reliant on 2 key principles: 
Proportionality and Transparency.   
 
Proportionality: The Data Protection Acts require that any personal information collected 
must be “adequate, relevant and not excessive”.  It is therefore necessary to ensure you can 
justify the usage of CCTV within the workplace and for this you must be able to show that it is 
necessary to protect a legitimate aim.  Some uses can be easily justified e.g. the use of CCTV 
to ensure the security of the property.  
It will be much more difficult to justify monitoring of employees as this can be considered 
highly intrusive.  Any justification for the monitoring of employees would have to involve 
reference to special circumstances (e.g. an ongoing issue that has arisen prior to the 
installation).  Even then you would need to be able to show that the use of CCTV was a 
reasonable means of achieving that aim. 
 
Transparency: The use of CCTV should also be transparent to all those who will be affected by 
it.  It is necessary to ensure people are made aware that CCTV is in use and the purpose for 
which it is being used.   There are a number of steps that should be taken to ensure the 
relevant information is provided.  These steps include: 

i) Introducing a CCTV policy to all employees to advise them of the CCTV and purpose for which 
it will be used 

ii) A sign should be placed in prominent areas to notify people of the use of CCTV.  These signs 
should be placed at all entrances to the property and should include a contact number for 
anybody who has any queries 
 
At all stages, every effort should be made to ensure people are aware of the purpose for 
which CCTV footage is obtained and processed.  
 
For example, if the CCTV can be used in disciplinary proceedings, then it is necessary to ensure 
all employees are aware that the CCTV footage may be used in this regard.  CCTV footage 
should never be used in a disciplinary proceeding without evidence that the employee in 
question was aware that CCTV could be used for this purpose. 
Further information on the use of CCTV within the workplace can be found on our website.  
Alternatively, please contact 01-6622755 or niamh@isme.ie 

https://www.isme.ie/assets/CCTV-Policy.pdf
https://www.isme.ie/member-area/isme-guides/employment-law-guidebook
mailto:niamh@isme.ie


           http://www.bpiservices.com 

Realise the benefits that your company can achieve by having personnel that 

can use DATA to factually drive decision making. Utilise our e-learning 

business focused modules to empower your people to be change agents and 

upskill your organisation from within. 

 Mastering the Normal Distribution:  

This module de-mystifies the Normal Distribution, which has been around for many 

centuries, its potential benefits to your business are vast provided that it is 

applied in a practical manner throughout your organisation.  

 Understand The Normal Distribution from First Principles and have 

it applied directly within your organisation in order to make the 

correct decisions with your Data. 

 Reach the full rewards and benefits of Statistical Analysis. 

 

 Mastering Descriptive Statistics: 

Having a well-founded understanding of Descriptive Statistics and applying that 

understanding in a practical manner on everyday processes is a skill that all 

progressive organisations utilise in a todays data driven world. 

 Ensure that your team can Verbally Describe, Visually Display and 

Summarise Data.   

 Upskill your team with the knowledge to know both Measures of 

Central Tendency and Measures of Dispersion. 

 

 Mastering Types of Data:  

FREE Access for 24Hrs! http://www.bpiservices.com 

For any organisation having personnel that clearly understanding the differences between 

Types of Data is a must.  

 Understand the Types of Data to measure in order to get the best 

benefits in performing Data Analysis. 

 Understand the differences between Defective and Defects, 

Nominal, Ordinal, Ratio and Interval Data. 

 Understand the advantages and disadvantages of each Category of 

Measurement. 

 

 Mastering Process Mapping Facilitation: 

Process Mapping is a technique that is used across multiple industries. It is a pivotal 

technique in outlining the granular steps in a process and identifying which of those steps 

are Value Adding, Non-Value Adding and Necessary Non-Value Adding. 

 This module will give your people all the knowledge necessary to 

facilitate a Process Mapping Workshop with a group anywhere it is 

required.  

 It will drive the elimination of waste by Streamlining Processes and 

assist with growing your organisations decision making ability.  

 It will assist with the building of Results Driven Improvement Teams. 

USE DISCOUNT CODE: BPI-ISME TO AVAIL OF 15% OFF ALL PURCHASES! 

BPI Services, Cúil Gréine Business Centre, Ballincollig, Co. Cork |T: +353 86 0873220 |E: info@bpiservices.com |www.bpiservices.com     

DRIVING PERFORMANCE 

DEVELOPING PEOPLE 

http://www.bpiservices.com/
http://www.bpiservices.com/
mailto:info@bpiservices.com
http://www.bpiservices.com/


In this month’s blog, Connor Sweeney takes us through the essential tips to perfect your pitch - from 
preparing well, researching your audience and remembering that in every presentation that you give, 
you are selling something, hence each presentation will be different.

What’s the point of the pitch?
Most entrepreneurs make the same mistakes when pitching – they miss the point of the presentation. 
What is the audience interested in? If you’re pitching to raise finance, then how will the investor make a 
return? If it’s a sales pitch, what product benefits will the buyer enjoy? The point of every presentation 
is to sell something, not to teach about your product. If you’re seeking investment, then you’re selling 
your company – or at least a part of it. Don’t make the common mistake of thinking that one pitch fits 
all – it should be tailored to the audience being addressed and reflect the sale being made.

Your job as a presenter is to excite the viewer, not to educate them. The audience should want to know 
more about your offering, but you should leave nothing out!  What’s the key message that your pitch is 
about? The pitch should have a definite aim and the time allotted should be used to tell a story.

Prepare for the pitch
Look at who the audience will be. Don’t underestimate the first impression you make visually. Suits and 
boots are the order of the day - it’s a business occasion after all. Small point – make sure your shoes are 
clean! If you’re wearing a jacket, button it up while standing. It does make a difference visually.
Who will be doing the pitch? If there are more than one attending, will there be more than one 
presenting? Simple handovers can work quite well. However, if there’s only one presenter and there are 
more than one attending, don’t forget to introduce your colleague and to explain their role.

Try to do some research on your audience and anticipate what questions they will ask and cover these 
off in the presentation.  It always impresses us when we see all the important areas of a pitch covered 
before the question and answer session.

Always position your laptop in front of you so you can see it comfortably. It will stop you turning around 
to look at the projection screen – you will have your back to the audience if you do this which is not 
good. Also, make sure that the audience can actually see the big screen. Position yourself so you are 
not blocking their view.

Is there a physical product that you can bring along? Pass around your product if possible so the viewer 
can actually see and feel it. I know one presenter who always carries his product in his pocket and takes 
it out every time he meets a business contact to describe the progress that has been made since the 
last meeting. Impressive.

Keep the pitch to a reasonable time. 15 minutes is probably a long enough time for the pitch. Short and 
snappy beats long and drawn out every time.

Perfecting your Pitch



Structure
Every presentation needs three things – an introduction, the main body of the pitch, and a conclusion. 
The opening slide should set out a short introduction to the company, what you’re pitching for and the 
names and roles of the presenters. After the main slides, there should be a conclusion setting out the 
main points again and introducing a call to action.

One of the most common mistakes we see are slides filled with text. In a competition between the 
audience reading the screen and listening to the presenter, guess who wins? Think of an Apple 
presentation. One word on the screen sets out the subject, and then the presenter talks around that 
subject.  It just works.

We always recommend filming yourself presenting it and reviewing it while preparing. You would be 
amazed and what some presenters do with their hands, or that they read from the screen, or put their 
hand over their mouth when talking. Video shows all this up and will allow a correction. Practice, 
practice, practice. But don’t memorise your script as there’s a danger of a brain freeze just when an 
important part is reached. You know your subject inside out and should be able to talk about it without 
memorising a script or reading from notes. If you make a mistake, don’t say sorry. Carry on – the 
audience will not know that you have made a mistake!

It’s important to develop good voice and language skills. Try not to be monotone in your delivery. 
Sound enthused – after all you are selling something and you should believe in this. Make regular eye 
contact with the audience, but don’t stare them out. Try to read their body language and react 
appropriately.

Remember the point of the pitch, prepare well, research the audience and remember that in every 
presentation that you are giving, you are selling something, and that each presentation will be 
different.

Author :
Connor Sweeney is the project manager of one of InterTradeIreland’s flagship funding projects, the 
Seedcorn Investor Readiness Competition (www.intertradeireland.com/seedcorn) which aims to 
encourage new start and early stage business from all sectors to become investor-ready.  As a former 
practicing Chartered Accountant, Connor has a range of experience gained from working in an advisory 
capacity with a number of SME’s across the island. His skills stretch from business planning, internal 
management accounting to raising finance and financial control and he has worked with early 
stage/start up businesses and more established ventures across a wide range of industries. Connor sits 
on the Local Advisory Board of the Career’s Academy and he is an Associate Member of Chartered 
Accountants Ireland. Connor is also a founder and director of his own start up business which 
commenced trading in 2000. He has also invested in a number of early stage companies.

Perfecting your Pitch

http://www.intertradeireland.com/seedcorn




Companies don’t grow. People do. 
 

ISME’s management development programmes are designed specifically for SMEs. One of 

the key requirements of all our courses is that the participants are able to use what they 

learn immediately in the work place. As such, all training provided provides at least part of a 

solution to a problem the company has; whether it is about introducing best practice, 

improving efficiencies or developing skills to enable growth.  

 

ISME currently offers four Management Development Programmes – Essential 

Management Skills for team leaders, supervisors and those new to management, SME Sales 

and Marketing Management for those responsible for sales and marketing in a company 

but with no formal training in the area; the Advance Business Programme for Owner 

Managers and their senior managers who want to take a step back and review how their 

company is performing and Transform Your Business, for Owner Managers who want to set 

up their business for growth. 

 

Over 200 owners and senior managers and over 100 junior 

managers, supervisors and team leaders had participated in our 

management development programmes, some on an on-going 

annual basis. 

 

Some of the successes and achievements of programme 

participants are: 

 

The Advance Business Programme really benefited and 

motivated me and highlighted the importance of the leadership 

and mentoring role that I and the Senior Management team 

needed to provide to ensure such a successful ERP 

implementation of this significance.  

Mike Connolly, MD of M & M Qualtech 

 

Being part of the Transform Your Business course has helped 

me focus on what is important in my business and given me the tools to make it happen.  

David Fitzgerald, Scapegoat Design.  

 

Having completed the Essential Management Skills course last year, it has helped me to 

lead my team more efficiently. I use the skills I learned from the course every day and this 

has made me a more productive manager.  Nathalie O’Connor, Store Manager, Hickey’s 

Pharmacy. 

"Since taking this course I am running the Marketing section in my company and it has 

worked wonders for new business on the internet. I would recommend this course to 

anyone who is starting up a new company or needs to refresh an existing company." 

Liam Tully, Technical Sales, Telcom 

 

 

For further information contact liz@isme.ie. 



The ISME Skillnet is funded by member companies and the Training Networks Programme, an initiative of Skillnets Ltd. funded 
from the National Training Fund through the Department of Education and Skills.  

Management 
Development 

Training 
 

Management Development Training 
 
Every business wants to improve their bottom line. With this in mind ISME 
Skillnet has developed a suite of Management Development Programmes 
specifically designed for SMEs. Delivered by highly experienced and 
knowledgeable individuals, the programmes provide an understanding of and 
ability to implement the essential elements needed for achieving business 
success.  

 

I was delighted with the Advance Business Programme.  It allowed me to 
step away from the day to day of the business, interact with other 
business people, take stock of where the business is at and where I would 
like it to be.  It was a very practical proactive course and I would highly 
recommend it to any business owner. 
Eibhlín Keohane 
Keohane Readymix 

ADVANCE BUSINESS PROGRAMME 
This certified programme provides you with an ideal opportunity 
to do just this. You will develop an understanding of the key 
management functions and best practice and be able to use 
related tools and techniques immediately, becoming the driving 
force needed to build a strong and sustainable business. The 
programme will facilitate you, the owner manager to: 
• Take a helicopter view of your business and critically analyse it 
• Identify key functional areas, e.g. HR, Marketing, Finance, etc., 

for improvement 
• Use structured tools and techniques to implement change 
• Plan for continuous improvement. 

 
Programmes starting in Cork and Dublin in March and April. Dublin dates: 

30, 31 March, 19 April, 10, 24 May, 14, 21 and 28 June 2017. 

BOOK NOW 
 

For all your training needs contact Liz Carroll: 
T.: 01 – 6622755. E.: liz@isme.ie. 
W: www.isme.ie//training/training-courses 

mailto:liz@isme.ie
http://www.isme.ie/training/training-courses
http://www.isme.ie/training/training-courses
http://www.isme.ie/training/training-courses
http://www.isme.ie/training/training-courses


The ISME Skillnet is funded by member companies and the Training Networks Programme, an initiative of Skillnets Ltd. funded 
from the National Training Fund through the Department of Education and Skills.  

Management 
Development 

Training 
 

ESSENTIAL MANAGEMENT SKILLS 
Essential Management Skills is a certified programme for newly 
appointed managers/supervisors, or those who have yet to 
receive training, and who want to develop the fundamentals of 
management skills. 
 
In order to grow your business you need skilled managers in place. 
The skills learned on the programme will help your managers to: 
• Be better managers, with an improved aptitude for business 
• Be more effective communicators in all business situations 
• Have a more proactive, skilled approach to doing business 
• Have additional skills in finance, people and profit management 

“The course gave me the opportunity to enhance my organisational, 
communication and management skills and helped ASA Pharma PLC 
implement a CRM system in the most efficient way possible.” 
Teresa Meaney, ASA Pharma.  
  
“The course gave Teresa a great confidence, increasing her overall 
knowledge of the business and building on the organisation and 
presentation skills. Highly recommend it.” 
Ann Donegan, ASA Pharma  

For all your training needs contact Liz Carroll: 
T.: 01 – 6622755. E.: liz@isme.ie. 
W: www.isme.ie//training/training-courses 

All courses: ISME Skillnet Members €1650, Non Member: €1895. 
This includes 8 days training, 2 days mentoring by a highly experienced and 
knowledgeable SME Business Mentor. 

mailto:liz@isme.ie
http://www.isme.ie/training/training-courses
http://www.isme.ie/training/training-courses
http://www.isme.ie/training/training-courses
http://www.isme.ie/training/training-courses


FreightSpeed Group were awarded the  Green Transport Award for 2017 at the Green Business and           

Sustainability awards. The Green Awards are the long-standing  benchmark for excellence for those    

demonstrating best green practice in Ireland.  

Working in collaboration with the HSE National Distribution 

Hub  Tullamore, FreightSpeed embarked on an                   

in-depth  analysis of its fleet  utilisation and profile which 

resulted in a reduction of vehicle movements, fuel usage, 

vehicle downtime and  also lower its annual CO2 emissions 

of HSE National distribution by 38%.  

FreightSpeed Group offers specialised solutions tailored to 

companies operations, production, and market demands. 

FreightSpeed has a current fleet size of over 130 own vehicles ranging in size from 13.5 meter articulated 

trucks down to small car derived vans. All vehicles have Euro 5 and Euro 6 specifications (European           

Environmental Standard), which conforms to the most stringent exhaust emission standards for commercial 

vehicles and are fit for purpose. 

An integral part of FreightSpeed service offerings is their  commitment to 100% on time deliveries.             

The  current FreightSpeed network delivers secure time-critical consignments (upwards of 17,000 individual 

consignments per day) to over two thousand  pharmacies, hospitals and clinics twice daily throughout the 

country.  No other transport company provides a twice-daily full countrywide coverage. . 

FreightSpeed Group can custom fit business logistics solutions to 

work with any companies existing or new networks and meet their         

demands. FreightSpeed have a proven track record in reducing 

transport spend while adding value. 

 

 

 

Contact FreightSpeed Group for your Free Freight Spend Analysis 

www.freightspeed.ie   T: 01 25431430   E: sales@freightspeed.ie 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The purpose of the Employer 

Disability Information service is to 

provide employers with an expert 

peer source of advice and 

information on employing staff 

with disabilities. 

 

For further information 

CALL 01-6762014 

www.employerdisabilityinfo.ie 



 

 

 
 

 

 

A New Direction of Pensions? 

 

The new European Pensions Directive - IORP II 

became effective in January 2017. Member States 

now have two years in which to transpose its 

provisions into national law. We outline some key 

aspects of the new Directive. 

The European Pensions Directive - IORP II (the 

“Directive”) aims to improve governance, 

transparency and accountability in workplace 

pensions and increase “cross-border” pensions 

activity. 

With a transposition deadline of 13 January 2019, 

much effort will be devoted by Member States in 

assessing what changes are needed to national 

law to give effect to the Directive. This will be 

particularly interesting for the UK given the likely 

parallel Brexit timeline. 

Key points of the Directive  

• The introduction of a standardised Pension 

Benefit Statement at EU level to simplify and 

standardise the key information to be given to 

each pension scheme beneficiary with simple 

and clear information about an individual’s 

pension entitlements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• A requirement for pension schemes to carry 

out and document their own risk 

assessments. The risk assessment must be 

undertaken every three years or without 

delay following any significant change in the 

risk profile of the scheme.  Where 

environmental, social and governance factors 

are considered in investment decisions, the 

risk assessment should include an 

assessment of new or emerging risks. These 

include “risks related to climate change, use 

of resources and the environment, social 

risks, and risks related to the depreciation of 

assets due to regulatory change.” 

• The Directive seeks to simplify cross-border 

pension activity and the transferring of assets 

between Member States with a number of 

new measures. These include the 

introduction of a pension-fund transfer 

procedure and the option of mediation where 

there is disagreement between regulatory 

authorities.  Mediation will be facilitated by 

the European Insurance and Occupational 

Pension Authority - EIOPA.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

The Directive also permits cross-border 

schemes to be underfunded for a limited 

period subject to regulatory supervision and 

putting a recovery plan in place. Regulatory 

authorities must ensure an IORP implements 

appropriate measures without delay to 

protect beneficiaries. 

• The Directive requires that trustees 

collectively have qualifications, knowledge 

and experience which are adequate to 

enable them to ensure sound and prudent 

management of the scheme. There is no 

requirement, however, for trustees to hold a 

professional qualification. 

• Schemes must establish and apply a “sound 

remuneration policy” for those who effectively 

run a scheme and those whose activities 

have a material impact on the risk profile of 

the scheme. This policy must be reviewed 

every three years and be publicly disclosed. 

• A new concept of “Key Functions” is 

introduced in relation to risk management, 

internal audit and actuarial functions. Apart 

from the internal audit function (where the 

person responsible must be independent), 

the key functions may be carried out by a 

single person/organisation. However, the 

person/organisation carrying out a key 

function cannot perform a similar role for the 

sponsoring employer. There is scope for 

exceptions, however, where the management 

of conflicts of interest is explained. 

• The Directive introduces a general principle, 

where relevant, to take account of the 

objective of ensuring the intergenerational 

balance of pension schemes by aiming to 

have an equitable spread of risks and 

benefits between generations in pension 

provision. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Member States will have a choice whether to 

require defined contribution schemes to 

appoint a depositary (custodian) with 

responsibilities that include the safekeeping 

of assets and oversight duties. If a depositary 

is not appointed, a scheme will need to make 

arrangements to prevent and resolve any 

conflict of interest in the course of tasks 

otherwise performed by a depositary and an 

asset manager. 

Conclusion 

Ireland has two years to implement the Directive’s 

provisions into national law. Some of its 

provisions/concepts will already be familiar, 

whether through the Pensions Authority Codes of 

Governance or Consultation on the reform of 

pensions in Ireland. No doubt the implementation 

of the Directive in Ireland will need to be woven 

into or considered alongside any new plans for the 

provision of pensions generally. The UK 

technically remains obliged to transpose the 

Directive’s provisions until it actually exits the EU, 

so it will be intriguing to see how this develops.  

For more information on the progress of the 

transposition of the provisions in Ireland and how 

the Directive may affect you, please contact a 

member of our Pensions team. 

For further information, please contact: 

 

 

 

 

 

 

Peggy Hughes 

Head of Pensions 

t: +353 1 614 2458 

e: phughes@mhc.ie 

Melanie Crowley 

Head of Employment  

t: +353 1 614 5230 

e: mcrowley@mhc.ie  
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Join us for free support and practical advice 

Trading Online Regional Events 
 

Cork - 8th March 

Galway - 15th March 

Dublin - 3rd April 

 

Training on how to trade online 

Q&A with local businesses who sell online 

Ask the experts from Facebook, RTÉ, Amazon and more 

Connect with other businesses and suppliers 

 

Book your free place online now 

www.dccae.gov.ie/tradingonline 

More details & further events to follow 

http://www.dccae.gov.ie/tradingonline


Global Entrepreneur Talent Management  

 

In the future, said Charles Handy in 1989, organisations would not be able to: 

…use people as hu a  resour es, as if they ere forklift tru ks ith rai s, to o e 
around at our disposal. These new workers have minds of their own and have to be 

persuaded rather than told what to do. They have to be led rather than managed, and 

that's ery diffi ult a d ery differe t.  

The future is here….. 

Global Entrepreneurial Talent Management 3 (GETM3) is an international, interdisciplinary 

research and innovation project funded by the EU's Horizon 2020 stream to the tune of 

950k euros over four years. The overarching aim of the research project is to improve 

employability and future global talent management to support economic development. 

Why is it e eryti e I ask for a pair of ha ds, they o e ith a rai  atta hed?  

- Henry Ford 

 

Northumbria University is leading an international consortium to investigate current issues 

in the employability and management of graduates at a regional, national and global level 

with a view to enhancing business performance and economic development in transitional 

regions/countries. The 13 partners in Europe and Korea include high-ranking and accredited 

universities, external employers and industry bodies, providing excellent access to 

organisations and international collaboration. ISME is one of the project partners. 

The research project will identify and address the talent management issues of the future by 

working with, and in, three stakeholder groups: students and graduates (the future 

generations), employers (wealth-creators of the future), and higher education institutions 

(educators of the future)  

If you would like to find out more or to participate, please contact liz@isme.ie 

 

This project has recei ed fu di g fro  the Europea  U io ’s Horizo  
2020 research and innovation programme under the Marie 

Skłodo ska-Curie grant agreement No 734824 
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 To advertise in Issue 15  which will be circulated to over 20,000 live email addresses in June 2017, please 

email info@isme.ie or T: 01 6622755 
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